
      Sipadan Water Village is a resort beautifully constructed with Bajau architectural design. Part 

of the Mabul Island is also home to groups of Bajau fishermen who have built their traditional palm 

thatched houses. The entire resort is built over water on stilts. In its design, Sipadan Water 

Village has achieved near utopia in its over-the-water layout, splendid water cottage accommodations 

with flowered sidewalks, wonderfully prepared Asian and Continental cuisine, and impeccable and 

personable service. 

 

RESORT FACILITIES; 

 24 Hours electricity power supply. (Electrical outlet 220 Volt AC, 50 cycles using three 

rectangular prongs similar to British plugs) 

 An office takes care of the registration and billing; it is equipped with a Telephone/Fax for 

communications with the mainland. 

 4 Grand Deluxe, 2 Deluxe, 33 Standard (29 Detached & 4 Semi-detached) and 6 Junior Chalets. 

 Dining Hall - The open-air restaurant has a seating capacity of 150 people at one time  

 Bar Lounge  - is open from 0900hrs until midnight.  

 Mini Mart – open daily from 0900hrs to 2100hrs selling various souvenir items ranging from t-

shirts, post-cards, caps, towels with Sipadan Water Village logo and many more. 

 Dive Centre 

 

OTHER RESORT ACTIVITIES OFFERED 

 Diving Courses (from Open Water to Divemaster level) 

 Discover Scuba Diving 

 Boat Snorkeling 

 Molokini Transparent Kayak rent 

 Fishing Trip 
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      SWV consist of 45 water chalets reflects the influence of the local Bajau style. The 

resort is located on a part of the island where it is sheltered from the storm. The floor of 

the water cottages is less than 1 meter above the high water mark. The chalets are spacious 

with wide sliding doors that open onto the room's private deck. 

 
Please note: Standard check in-time is 1400 hours and check out time is 1200 hours. Early check-in 
and late check-out is subject to room availability. 

 

DIVE PACKAGE INCLUDES  

 Airport meeting services in Tawau (Airport or Hotel from 0600 - 1800hrs) 

 Return land transfer from Tawau to Semporna 

 Return speedboat transfer from Semporna to SWV Resort, Mabul 

 Twin share water cottage accommodation with private sundeck 

 Buffet breakfast, lunch and dinner. 

 Snorkeling Daily Include 1 boat snorkeling to Kapalai Island with snorkel equipment. 

 Unlimited snorkeling in SWV house reef, Paradise 1 and 2 between 0800~1800Hrs with 

provided snorkel set. Additional boat snorkeling trip (Kapalai or Sipadan or other part 

of Mabul Island) is chargeable at RM 50 per person per trip. This is including snorkeling 

equipment, a snorkeling guide and the boat trip.  

 The diving package includes 3 boat dives daily, with one dive per day to Mabul, Kapalai & 

Sipadan. 

 Unlimited Mabul House Reef diving 

 weight, weight belt and tanks. (Unused portion of the dives are not refundable and not 

transferable) 

 

SINGLE SUPPLEMENT 

For single occupancy, a supplement fee of 50% on top of the published price applies. 

 

CHILDREN (NON-DIVER) 

Children 12 to 03 years are charged 50% of the applicable non-diver's rate and infant 02 

years and below are charged 10% of the applicable non-diver's rate provided they do not 

occupy separate rooms. Age is taken as at the commencement of journey. PARENTS ASSUME FULL 

RESPONSIBILITY FOR THEIR CHILD AT ALL TIMES. 

 

DIVING IN SIPADAN 

Entering Sipadan Island , require permit and may not be approved on certain days if the 

quota exceed. Approval is issued by Sabah Park early one day before entering therefore would 

not be able to tell in advance. Guest can dive in Sipadan will be charged RM 40.00 per 

person per day than can be paid at the resort. Sipadan at this present moment only allowed 

120 persons per day. We hold no responsibility for not being able to dive everyday in 

Sipadan due to conservation done by our Government. We can only try our best to arrange 

every of our guests to dive at Sipadan. 
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      TO GET THERE 
Take a domestic flight from Kota Kinabalu to Tawau then you will be met and transferred to Semporna Jetty 

(Harbor) by van (appro. 1½hour drive) and finally, you will be transferred to Sipadan Water Village Resort by 

speedboat (appro. 45 minutes boat ride). 

 

RECOMMENDED FLIGHTS 

(THIS IS FOR GUIDELINE ONLY & ALL SCHEDULES ARE SUBJECT TO CHANGE WITHOUT PRIOR NOTICE.  PLEASE NOTE IT IS NOT 

WITHIN OUR CONTROL IF ARILINES CHANGES THEIR FLIGHT SCHEDULES): 

  

ARRIVAL FLIGHT - *AK(AirAsia) *MH(Malaysia Airlines) 

BOAT SCHEDULE 

SECTOR                 FLIGHT        ETD         ETA             DEPART  FROM SEMPORNA 

BKI/TWU                AK6122        0720        0810                    0930hrs 

BKI/TWU                MH2121        0730        0815                    0930hrs 

BKI/SDK/TWU            MH3093        0745        0935                    1145hrs 

KUL/TWU                AK5744        0700        0950                    1145hrs 

BKI/TWU                MH3051        1045        1145                    1600hrs 

KUL/TWU                MH2664        1140        1430                    1600hrs 

BKI/TWU                MH2137        1415        1500                    1600hrs 

  

Remarks: 
1. For guests arriving Semporna by overland transfer on own arrangement, please be there half an hour before 
boat departure. 
2. It is advisable to inform us in advance of your arrival time as our boats are NOT ALL THE TIME STATIONED AT 
THE JETTY. If you miss the boat then you will have to wait for the next scheduled boat. 
3. Our waiting point is at Seafest Hotel's lobby. 
4. As we are not able to meet all the flights arriving in Tawau therefore guests arriving by flight not stated 
above must stay the night at the mainland - Tawau or Semporna. 
 
DEPARTURE FLIGHT - *AK(AirAsia) *MH(Malaysia Airlines) 

BOAT SCHEDULE 

SECTOR                    FLIGHT          ETD        ETA              DEPART FROM RESORT 

TWU/SDK/BKI               MH3092          0955       1145                    0630hrs  

TWU/KUL                   AK5745          1015       1300                    0630hrs 

TWU/BKI                   MH3052          1420       1520                    1100hrs 

TWU/BKI                   MH2134          1540       1630                    1100hrs 

TWU/KUL                   MH2665          1515       1755                    1100hrs 

TWU/BKI                   AK6127          1700       1750                    1100hrs 

TWU/SDK/BKI               MH3094          1710       1905                    1100hrs 

TWU/BKI                   MH3054          1755       1855                    1100hrs 

TWU/KUL                   AK5741          1900       2145                    1400hrs 

TWU/BKI                   MH3056          2055       2155                    1400hrs 

TWU/BKI                   AK6129          2145       2235                    1400hrs 

TWU/KUL                   AK5743          2110       2355                    1400hrs 

  
* For guests departing on early flight before 10:00AM must depart the resort 1 day earlier for overnight stay at 
the mainland - Tawau or Semporna Hotels can be arranged on request. 
 
 *** SWV will not obligate or compensate for waiting too long in the airport or flight delay *** 
  
NOTE: UNSCHEDULED BOAT TRANSFER TO AND FROM THE RESORT CAN BE ARRANGED WITH ADDITIONAL SURCHARGE BUT SUBJECT TO 

WEATHER CONDITIONS 
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      CONDITIONS FOR DIVING  
 

LIABILITY/RELEASE FORM (WAIVER) 

All guests will be required to sign a Liability/Release Form (Waiver) before or upon arrival 

and abide by all diving and safety rules of the resort. 

 

WEATHER CONDITIONS 

We operate diving all year round but we cannot predict the weather conditions these days for 

scuba diving even for the best season. 

 

DIVER TRAINING 

All divers will be required to show proof of diver training from an internationally 

recognized Diver Training Agency upon arrival or they will not be allowed to dive without 

taking a dive course. SWV also reserves the right to require a Scuba Skills Refresher Course 

for any diver who cannot provide proof of diving in the last 12 months and/or exhibits 

uncertainty in their skills.  Logbooks are highly recommended. 

 

DIVING ON FIRST DAY AT RESORT - ORIENTATION 

The first dive at the Dive Resort on the day of arrival will be an orientation dive with a 

Divemaster. This is required of all divers. Please take note that there is NO Underwater 

Camera or Video allowed during the orientation dive. Other jetty dives can be done on the 

first day under the UNLIMITED JETTY DIVES program. First day diving is subject to the 

arrival time to the resort. 

 

DIVING SCHEDULES AND REGULATIONS 

* Boat Dives 

3 boat dives daily ( Except on arrival and No Dives on departure day ) with one dive per day 

to Mabul Island, Kapalai and Sipadan Island.   

 

*Unlimited Jetty Dives - May be carried out daily on Mabul House Reef (with buddy system) at 

anytime from 0600 to 1800hrs. NO DIVEMASTERS WILL ACCOMPANY JETTY DIVES, unless prior 

arrangements are made Unused portion of dives is not refundable and nontransferable. 

 

*Buddy System and Depth Limitations - No solo diving is allowed. Depth on any dive shall be 

limited to a maximum of 130 feet (40 meters). 

 

*Surface Intervals - A mandatory minimum 60 minutes surface interval is required before the 

next consecutive dive, regardless of whether you are diving by a computer or by tables. 

 

*Night Diving - Divers must show proof of night diving in the form of certification cards or 

logbooks documenting such dives. If no proof is available, divers who wish to night dive 

will be required to take an introduction OR certification course in night diving at an 

additional cost. The boat leaves for Mabul night dive at around 6.00 - 6.30 p.m 
. 
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      RESERVATIONS, CONFIRMATIONS AND PAYMENTS 

Reservation can be made by phone, through the property web site or in writing either by facsimile 

or preferably e-mail. Once a booking for a space is made, a 15% reservation fee from the total 

package price must be paid within 10 days after the initial booking otherwise it will 

automatically be made available for resale. The deposit will hold the spaces booked until 40 days 

before arrival date to Sipadan Water Village Resort. By this time, the balance of payment must be 

settled. The fees are not refundable but transferable to other dates. 

Please note that the accommodation may be available at the time of inquiry but it is not being 

held for you. A request cannot be confirmed until we receive payments and guest personal 

particulars 

 

Payments can be made by Telegraphic Transfer (TT), Bank Transfer or Credit Card. 

 

Telegraphic Transfer - please fax / email the bank remittance slip for our record and advise us 

the date of sending and corresponding bank in Malaysia.  All transactions must be in US Dollars 

(for overseas clients). Please be informed that all charges of the bank transactions are to be 

borne by sender.   

 

Credit Card - With credit card by sending us the credit card form together with the front copy of 

the card and copy of the card holder passport. Please note there is 2% service charge imposed and 

will be charged in local currency (RM) Ringgit Malaysia 

 

CANCELLATIONS 

In the event of cancellation, the following cancellation charges shall apply: 

(a) 29 days to 15 days before arrival - 20% of the trip's full price forfeited 

(b) 14 days to 07 days before arrival - 30% of the trip's full price forfeited 

(c) 07 days to 01 days before arrival - 50% of the trip's full price forfeited 

(d) No show of customer - 100% of the trip's full price forfeited 

 

UNUSED SERVICES 

No refund will be made for any part of the Sipadan or Mabul Island diving trip, shorten stay, 

transfers, side tours, hotels, meals, flights, diving permit etc. not utilized by the pax once the 

trip has departed from their place of origin. 

 

FORCE MAJEURE 

We will not be liable in whole or in part by any cause beyond our control due to fire, flood, 

strikes or other labour disputes, shortage of materials, transportation difficulties, accident, 

war, riot, acts of God and change of laws.  

WB Tours & Travel Sdn Bhd. 
G-07 Ground Floor, Wisma Sabah. 

Kota Kinabalu, Sabah. 

 

Web: www.wb-tours.com 

Email: wb@wb-tours.com 

Office : +6088 318 833 
Hotline: +60 16 833 1459/60 /61 /62 


