
      Sipadan Mabul Resort (SMART) is a luxury accommodation located on the Southern tip of Mabul 
Island overlooking the Sipadan Island. It’s accorded as 4-Stars Resort by The Ministry of Tourism 
Malaysia, member of PADI and NAUI PRO GOLD Dive Resort. This beautiful resort is made from 
native Borneo materials to reflect the beauty of this tropical paradise. 
 

RESORT FACILITIES; 

 24 Hours electricity power supply. (Electrical outlet 220 Volt AC, 50 cycles using three rectangular 

prongs similar to British plugs) 

 A vinyl swimming pool measuring 41-ft X 21 ft with a 6-ft deep end.  

 A 4-6 persons Jacuzzi Whirlpool Spas.   

 A large dining hall/bar area is used for meals, socializing, dancing and staff shows. 

 Sundry shop sells a range of T-shirts, batteries, toiletries, souvenirs and etc.   

 An office takes care of the registration and billing; it is equipped with a Telephone/Fax for 

communications with the mainland. 

 Broadband stick for Internet Access is available for rent at the resort. 

 A Technical Diving Center (SMART-Tec) offers various services such as Nitrox Air and Certification 

Courses. An underwater video center (Treasure Images) provides u/w videography courses and 

services as well as rental of Digital Camera.   

 

OTHER RESORT ACTIVITIES OFFERED 
 PADI / NAUI Diving Courses (from Open Water to Divemaster level) 
 Scuba Skills Refresher Course 
 Discover Scuba Diving 
 Technical Diving Courses 
 Nitrox Diving 
 PADI/ NAUI Specialty Courses 
 Snorkeling 
 Beach Volley Ball 
 Ocean Kayak 
 Diving trip at nearby island 
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      SMART comprises of 43 chalets (20 semi-detached, 22 standalone and 1 suite chalet), which 
could accommodate 86 guests at any one time. All the chalets are built with mosquito screens have 
attached toilet/bathroom with hot shower facilities, front veranda, ceiling fan and air-conditioning. 
 
Please note: Standard check in-time is 1400 hours and check out time is 1200 hours. Early check-in and 
late check-out is subject to room availability. 

 
DIVE PACKAGE INCLUDES  
Airport pickup. Return transfer from/to Tawau Airport by van and to/from Mabul Island by speedboat. 
Chalet type accommodation on standard twin-sharing basis with attached bathroom and the facilities of 
hot shower and the comfort of air-conditioning  
All food and hot beverage while at the resort (excluding alcoholic, fruit juice and carbonated drinks) 
3 combinations boat dives per day with divemaster on Mabul, Kapalai or nearby Island 
(except on arrival and departure day) 
Unlimited jetty diving from Mabul’s House Reef with buddy. 
Use of tanks with air, weights and weight belt. 
 
SINGLE SUPPLEMENT 
Single travelers who do not want to share room with another person can go for single supplement opt. 
The single supplement is an additional 50% of the package. 
 
CHILDREN (NON-DIVER) 
Infant up to 3 years old are Free of Charge. The infant must stay in the same chalet as the parents; 
a baby cot will be provided free of charge if prior arrangement is made. 
 
Children 4 to 11 years who are NON-diver are entitled to a 50% discount of the Non-divers package rate 
staying in the same chalets with parents. Any children who are a certified diver, and will be diving must 
pay full divers rate. PARENTS ASSUME FULL RESPONSIBILITY FOR THEIR CHILD AT ALL TIMES. 
 
DIVING IN SIPADAN 
Please be informed that all daily entry to dive or visit Sipadan Island will be subject to approval by the 
Sabah Parks Management, which is in control of issuing the entry permit. The total number of divers or 
visitors allowed to visit Sipadan Island is restricted to 120 paxs per day. 
 
SMART has been allocated 14 quotas each day out of the 120 paxs. Due to this limited quotas, 1 day 
Sipadan permit will only be GUARANTEED for divers who stay at least 6 nights at Stand-Alone chalets 
and Water Bungalows. Please note there is NO FIRST-COME-FIRST-SERVE BASIS. 
 
The fee for Entry Permit to Sipadan Island is RM 40.00 per person per day for divers, non-divers, visitors 
and children. This entry permit has to be paid on the spot, in the resort. 
 
As for guests who are staying at standard chalet based on NON Sipadan Package (Standard chalet), 
the permit for diving at Sipadan is NOT GUARANTEE. Or you have the option to buy permit and diving 
from other resorts based on the market price. This is subject to availability. 

 
We will not be held responsible for not being able to provide diving at Sipadan due to the conservation 
measures by the Government.  



SIPADAN MABUL 

RESORT (SMART)  

      TO GET THERE 
Take a domestic flight from Kota Kinabalu to Tawau then you will be met and transferred to Semporna 
Jetty (Harbor) by van (appro. 1-hour drive) and finally, you will be transferred to Mabul Resort by 
speedboat (appro. 40 minutes boat ride). 
 
RECOMMENDED FLIGHTS 
(THIS IS FOR GUIDELINE ONLY & ALL SCHEDULES ARE SUBJECT TO CHANGE WITHOUT PRIOR NOTICE.  PLEASE 

NOTE IT IS NOT WITHIN OUR CONTROL IF ARILINES CHANGES THEIR FLIGHT SCHEDULES): 

  
ARRIVAL FLIGHT - *AK(AirAsia) *MH(Malaysia Airlines) 
                                                                                                       BOAT SCHEDULE 
SECTOR                       FLIGHT        ETD         ETA             DEPART  FROM SEMPORNA 
BKI/TWU                       AK6122        0720        0810                    1000AM 
BKI/TWU                       MH2121       0730        0815                    1000AM 
  
BKI/SDK/TWU               MH3093       0745        0935                    1230PM 
KUL/TWU                      AK5744        0700        0950                    1230PM 
  
BKI/TWU                       MH3051       1045         1145                    1630PM 
KUL/TWU                      MH2664       1140         1430                    1630PM 
BKI/TWU                       MH2137       1415         1500                    1630PM 
  
Remarks: 
1. For guests arriving Semporna by overland transfer on own arrangement, please be there half an hour before 
boat departure. 
2. It is advisable to inform us in advance of your arrival time as our boats are NOT ALL THE TIME STATIONED AT 
THE JETTY. If you miss the boat then you will have to wait for the next scheduled boat. 
3. Our waiting point is at Seafest Hotel's lobby. 
4. As we are not able to meet all the flights arriving in Tawau therefore guests arriving by flight not stated above 
must stay the night at the mainland - Tawau or Semporna. 
 

DEPARTURE FLIGHT - *AK(AirAsia) *MH(Malaysia Airlines) 
                                                                                                      BOAT SCHEDULE 
SECTOR                       FLIGHT          ETD        ETA              DEPART FROM RESORT 
TWU/SDK/BKI              MH3092          0955       1145                     0630AM  
TWU/KUL                     AK5745           1015       1300                     0630AM 
  
TWU/BKI                      MH3052           1420       1520                    1100AM 
TWU/BKI                      MH2134           1540       1630                    1100AM 
TWU/KUL                     MH2665           1515       1755                    1100AM 
TWU/BKI                      AK6127            1700       1750                    1100AM 
TWU/SDK/BKI              MH3094           1710       1905                    1100AM 
TWU/BKI                      MH3054           1755       1855                    1100AM 
  
TWU/KUL                     AK5741            1900       2145                    1400PM 

TWU/BKI                      MH3056             2055      2155                    1400AM 
TWU/BKI                      AK6129             2145       2235                    1400PM 
TWU/KUL                     AK5743             2110       2355                    1400PM 
  
* For guests departing on early flight before 10:00AM must depart the resort 1 day earlier for overnight stay at the 

mainland - Tawau or Semporna Hotels can be arranged on request. 
  
NOTE: UNSCHEDULED BOAT TRANSFER TO AND FROM THE RESORT CAN BE ARRANGED 
WITH ADDITIONAL SURCHARGE BUT SUBJECT TO WEATHER CONDITIONS 
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      CONDITIONS FOR DIVING  
 
LIABILITY/RELEASE FORM (WAIVER) 
All guests will be required to sign a Liability/Release Form (Waiver) before or upon arrival and abide by 
all diving and safety rules of the resort. 
 
WEATHER CONDITIONS 
We operate diving all year round but we cannot predict the weather conditions these days for scuba 
diving even for the best season. 
 
DIVER TRAINING 
All divers will be required to show proof of diver training from an internationally recognized Diver 
Training Agency upon arrival or they will not be allowed to dive without taking a dive course. SMART 
also reserves the right to require a Scuba Skills Refresher Course for any diver who cannot provide 
proof of diving in the last 12 months and/or exhibits uncertainty in their skills.  Logbooks are highly 
recommended. 
 
DIVING ON FIRST DAY AT RESORT - ORIENTATION 
The first dive at the Dive Resort on the day of arrival will be an orientation dive with a Divemaster. This 
is required of all divers. Please take note that there is NO Underwater Camera or Video allowed during 
the orientation dive. Other jetty dives can be done on the first day under the UNLIMITED JETTY DIVES 
program. First day diving is subject to the arrival time to the resort. 
 
DIVING SCHEDULES AND REGULATIONS 
* Boat Dives 
There are 3 boat dives a day, 2 in the morning and 1 in the afternoon. It is a combination dive at nearby 
dive sites making a total of 3 dives per day. Each boat goes out with a boatman and Divemaster. All dive 
sites and dive schedules will be arranged at the discretion of the resort Management.   
 
Dive boats will depart to the dive sites every morning at 8.00 to 9.00 am and return to Sipadan-Mabul 
Resort after the 3rd dive, around 4.00p.m. Divers will return to the resort for their meals after every dive.  
If you are diving at Sipadan Island you will be there the whole day, lunch will be served on site.   
 
To Pay & Dive on the Spot - For certified divers who purchase non-diver package wishes to pay and 
dive on the spot the additional charge is RM 160 per dive per person. Whilst for the unlimited house reef 
is RM 80 per dive per person, includes the use of dive boat, tank with air, weights, weight belt and the 
services of divemaster on sharing basis 
 
*Additional Day Dives - Additional day diving is RM 100.00 per dive/per diver.  
 
*Unlimited Jetty Dives - May be carried out daily on Mabul’s House Reef (with buddy system) at 
anytime from 0700 to 2200hrs. NO DIVEMASTERS WILL ACCOMPANY JETTY DIVES, unless prior 
arrangements are made 
 
*Buddy System and Depth Limitations - No solo diving is allowed. Depth on any dive shall be limited 
to a maximum of 130 feet (40 meters). 
 
*Surface Intervals - A mandatory minimum 60 minutes surface interval is required before the next 
consecutive dive, regardless of whether you are diving by a computer or by tables. 
 
*Night Diving - Divers must show proof of night diving in the form of certification cards or logbooks 
documenting such dives. If no proof is available, divers who wish to night dive will be required to take an 
introduction OR certification course in night diving at an additional cost. The boat leaves for Mabul night 
dive at around 6.00 - 6.30 p.m 
. 



SIPADAN MABUL 

RESORT (SMART)  

      RESERVATIONS, CONFIRMATIONS AND PAYMENTS 
Reservations for Mabul Island trips, transfers, hotels, side tours, etc. must be made in writing. This 
may be done by email, or fax; email is the preferred method.  A reservation fee of 30% of total 
calculated tour fee each space (PAX) booked must reach us within 10 days after your initial booking 
or reservation will be canceled without notice. This fee is non-refundable and non-transferable to 
other dates. Full payment need to be made at least 40 days before the arrival dates. 
 
Payments can be made by Telegraphic Transfer (TT), Bank Transfer or Credit Card. 
 
Telegraphic Transfer - please fax / email the bank remittance slip for our record and advise us the 
date of sending and corresponding bank in Malaysia.  All transactions must be in US Dollars (for 
overseas clients). Please be informed that all charges of the bank transactions are to be borne by 
sender.   
 
Credit Card - With credit card by sending us the credit card form together with the front copy of the 
card and copy of the card holder passport. Please note there is 2.20% service charge imposed and 
will be charged in local currency (RM) Ringgit Malaysia 
 
CANCELLATIONS 
In the event of cancellation, the following cancellation charges shall apply: 
 
(a) From 29 days-15 days before arrival in Sabah - 30% of the trip's full price forfeited 
(b) From 14 days to arrival date in Sabah - 50% of the trip's full price forfeited 
(c) From 7 days to arrival date in Sabah  - 75% of the trip's full price forfeited 
(d) 'No Show' by customer    - 100% of the trip's full price forfeited 
 
UNUSED SERVICES 
No refund will be made for any part of the Sipadan or Mabul Island diving trip, shorten stay, transfers, 
side tours, hotels, meals, flights, diving permit etc. not utilized by the pax once the trip has departed 
from their place of origin. 
 
RENOVATIONS 
We reserves the right, upon giving reasonable notice to close any parts of its facilities and/or carry 
out such repairs, renovations/s and/or upgrades from time to time as its deems fit in its sole and 
absolute discretion. 
 
FORCE MAJEURE 
We will not be liable in whole or in part by any cause beyond our control due to fire, flood, strikes or 
other labour disputes, shortage of materials, transportation difficulties, accident, war, riot, acts of God 
and change of laws.  

WB Tours & Travel Sdn Bhd. 
G-07 Ground Floor, Wisma Sabah. 

Kota Kinabalu, Sabah. 

 

Web: www.wb-tours.com 

Email: wb@wb-tours.com 

Office : +6088 318 833 
Hotline: +60 16 833 1459/60 /61 /62 


